Do you see the sun? It looks like the image below--the faint one without the mouse cursor. It's discreetly tucked away somewhere on the edge of your screen, always ready when you need to make a capture. (Oh, and you can always move or even hide the sun if you want.)


Taking your first capture:
1. Mouse-over the sun and three little rays appear. The one with the cross-hairs is Capture. This is how you start your capture. The one in the middle is History. Copies of your captures are located here. The one with the two gears is More. There are many settings you can change in More. For example, you can setup Hotkeys, or make it so the Jing sun doesn't appear on your screen. 

2. Click Capture. 

3. Select an area of your screen to capture. You can select a window, part of a window, or, you can click and drag the cross-hairs to select a region. Decide if you want to capture an image or video. You can add arrows, text and highlights to images. If you have a microphone, you can narrate your video! Videos are limited to 5 minutes in length. For this first capture, we suggest you click the Image button. 

4. Choose what you want to do with the image (or video). You could save the image to your computer. You can also copy the image to your clipboard. This makes it easy to switch to another application like a document or email and paste the image. Sharing to Screencast.com returns a convenient link which is copied to your clipboard. This is a very powerful option in that you can paste the link into chats, emails, and instant messaging clients. 

To move the sun launcher:
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On a Windows computer, click on the sun, and while holding down the left mouse button move the sun to a different edge of your desktop. 

On a Macintosh computer, hold down the Shift key and click on the sun. While holding down the mouse button, you can move the sun to a different edge of your desktop. 

Please note that there are some limitations as to where the sun launcher can be placed. On Windows, you can't place the sun near the start menu or in the corners. On a Macintosh, you have to stay away from the dock and the menu bar. 

Also, if you don't want to use the sun launcher at all, you can also run Jing from the taskbar or menu bar. These settings are found in the Startup Options.

To set up your Capture Hotkey, click More > Preferences. Click the Hotkey field and enter a key combination you'll be sure to remember. 
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The image above was captured with Jing. It would have been impossible to capture the drop down menu in this example without using the Capture Hotkey.

To configure startup and launcher options:
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Click More, then Preferences. Note that if you hide the sun and later change your mind you can right click Jing in your System Tray or menu bar and then click More > Preferences to modify an option. 
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Click History. [image: image6.png]



You can sort by Date (most recent captures at the top), and Size (largest files at the top). You can also sort within just images or videos. 

[image: image7.png][ Dae JEL

2008-12-25 0 11K

® il @





Hover your mouse over a thumbnail video or image in your History to see a larger image and more details. Click the View icon (or double-click the thumbnail) to open the content in the Jing Preview Window. Once in the Preview Window, you can add additional annotations (images only) and share your image or video to a new location. Click the Share icon to re-share the image and video and copy the link to your clipboard. Click the Delete icon to delete your capture from the History and its stored location. 

Some parting History tips:

· Your History is specific to the computer you are on. If you use Jing on multiple computers, only the captures made on a specific computer will appear in the History. 

· The History can get a little crazy once you have dozens or thousands of captures. It's a good idea to name the captures you think you might want later. The default date/time stamp is not too helpful when sorting though a pile of thumbnails.

Quit or Restart Jing

Jing functions as more of a utility working in the background as opposed to traditional programs. If you want to quit Jing, click More > Quit.
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Where is My Clipboard?

You may have seen a message like this, [image: image20.png]


but found the message confusing. 

What's happening is that Jing is copying a URL (hyperlink), file path, or other content to your clipboard.

But what's the clipboard?
The clipboard is a little tough to explain because it's a computer metaphor that you can't see or touch, but you've likely used it without knowing it. Consider a word-processing document. You want to move some text around so you highlight a sentence then click Edit > Cut and move the cursor to where you want the text to be placed. Then you click Edit > Paste. Almost magically, the text that was gone reappears. Where was the text while in between the cut and the paste? It was on your clipboard--a little place in your computer that remembers one thing for easy retrieval.

Jing uses the clipboard too. When you copy an image to your clipboard or share content to Screencast.com, Jing stores (remembers) the image, URL (hyperlink), or other content on your clipboard. It's kind of like Jing automatically does that first step--the copy part--for you. Then all you have to do is paste the content in any supported location.

Here's a couple of examples:

· I capture an image and click the Copy button. At this point Jing copies the image to the clipboard and considers its work done. I switch over to my PowerPoint presentation and paste it in using PowerPoint's menu. 

· I record a quick video and click the Screencast.com button. Jing uploads the video to my Screencast.com account and once it's privately hosted on my Screencast.com account (on the Internet) Jing gets a URL (hyperlink) with the location of my video. Jing then copies the URL 

Click Capture (or use a capture Hotkey) to initiate the capture process. If you have multiple windows on your screen, notice how certain areas will be brighter than others as you move your mouse around the screen. Jing will capture the bright (non-dimmed) area of your screen. 

To specify a capture area, click and drag the mouse. You can select a rectangular area of your screen to capture. You can even capture an area spanning multiple monitors if you have a secondary monitor on your computer. 

Once the area is highlighted, you can adjust the size by clicking and dragging the borders of the capture area. Jing tells you the dimensions of your capture area (width x height). Why would you want to know that? Well, for everyday fast sharing you probably don't care. It starts to matter if you send images--and especially videos--to sites that will resize your videos (like YouTube). 
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Once you select your entire desktop, window or area to capture, click the Image button.
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You can annotate the image in the Jing Preview Window several ways:

· Use the Arrow tool to focus the viewer's attention on something. 

· Use the Text tool to write a comment, note, or ask a question. 

· Use the Frame tool to draw a box around something noteworthy. 

· Use the Highlight tool to draw attention to something. 
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Click the Undo button or use Ctrl + Z (Cmd + Z on Mac) to undo mistakes you may have made. Click the Redo button or Ctrl + Y ( Cmd + Shift + Z on Mac) to redo annotation you may have undone.

Once your image is ready, you can name the image file. The default date/time stamp works fine, but if this is an image you might need to find later, we suggest giving it a logical name. 

A few last tips:

· You cannot annotate videos, so these tools will not appear in the Video Preview Window. 

· Try experimenting with the font type, color and size. Pick a combination that suits you! 

· Once you annotate an image and copy, save, or share it, you can no longer go back and undo the annotations. 

· Annotations are layered on the image in the order drawn. If you are making a text box and an arrow pointing out something to the viewer, it can look a little better if the arrow is drawn first so it's under the text box. You can always move it later. 

OK, so you've captured an area, maybe made some annotations, perhaps named the file. Now it's time to copy, save or share the image.

You can customize your buttons. If you never use the Save button, delete it. If you routinely save to 4 different locations, you can have 4 different save buttons. (Jing has an 8-button maximum.) Find yourself always going to YouTube with Jing Pro? Move the YouTube button wherever is most convenient. Click on the link to the button you are interested in to learn more. 

Jing, by default, includes these buttons:

· Screencast.com: Jing is optimized for Screencast.com. This is easiest way for folks to be able to send a quick link to the image or video they just made. What else does Screencast.com offer? 

· Save: This is your traditional save button. Click it and choose where you'd like to save your image or video on your computer. 

· Copy: When you click this button the image is copied to your clipboard. Navigate to another program--like a document, presentation or email and paste the content. This only works for images. 

What other cool things can you do?

· YouTube: Yes, send your videos to YouTube. (Jing Pro only) 

· Save to location without prompting: This is a way to use the Save button, such that it does all the navigation and confirmation steps for you. In other words, if you find that you're always saving certain types of Jings to a certain location, you'll love this button. It's also great if you work in a network folder environment. 

· FTP: Have your own server? By all means, Jing can work with you and even return links to your content and custom embed code. 

· Flickr: Put your images into various Flickr Albums. You can do it all from within Jing. 

Once you select your entire desktop, window or area to capture, click the Video button. [image: image12.png]



There's a 3-second countdown before you're on! The yellow filmstrip-like vertical bands start scrolling to indicate a recording is in progress. 

· Click the Pause button to gather your thoughts or bring a new window or application into the recording area. 

· Click the Restart button if you made a blunder and just want to start the recording over. 

· Click Stop to conclude recording. 
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Your video is displayed in the Jing Preview window. Check to make sure the audio sounds right and you recorded everything you meant to. Sometimes listening and analyzing yourself causes one to be overly critical. Hey, it's Jing. It's supposed to be fast. Unless the audio is really poor or you accidentally captured something confidential on your screen, why not just send it off? Now it's time to save or share the video.

Here are a few more video specifics:

· Jing records audio (you can mute it though) and will record your default audio input device. Usually this is your built-in or connected microphone. If you're having trouble recording audio, please view this post. 

· If you're sending your videos to a site that will resize or re-encode your video (like YouTube), you may want to learn more about dimensions that will work best. 

· Jing has a 5-minute time limit--it's for short, fast communication; not so much for long tutorials or presentations. 

· Jing's videos are best viewed in a Web browser. If you make videos using the MPEG-4 video format in Jing Pro, they can be viewed by more applications, will likely be smaller in file-size, record hi-motion content better, and may be editable in an editor of your choosing. 

· You can't annotate Jing videos--just images. 

What is Screencast.com?
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Jing uses Screencast.com to securely host your content since it's perfect for the kind of images and videos you'll want to make with Jing. We also use Screencast.com so we can give everyone a free, secure hosting option that enables the fastest visual communication possible! 

· Does Jing only work with Screencast.com? No. You can upload content to your own FTP server, save images and video to your computer, and more. 

· Is Screencast.com free for Jing users? Yes. We give you 2 GB of storage, and 2 GB of bandwidth per month. 

· Is Screencast.com private? Yes. Your content on Screencast.com is your business. (You can make it public if you want to.) 

Screencast.com offers a ton of other benefits as well:
· Video and image quality is lossless. That means that Screencast.com doesn't mess with your content. No compression, no loss of quality, no resizing. 

· You have great control over the privacy level of your content. 

· Allow viewers to comment on your content. 

· Screencast.com lets you create MediaRolls and Playlists--a nice way to put a lot of content in one convenient place for viewers--and when you update it, viewers have the option to be automatically notified. 

· Screencast.com returns convenient, small links to your content. They're easy to paste or even re-type if someone has to. 

· Return embed code automatically. This is great for bloggers or people that want to provide viewers with Jing images or videos right on their site. (As opposed of a user having to click a link and leave the page.) 

· Attach files to your content. For example, allow people to view your Jing video and download an accompanying PDF or ZIP file. 

When you click the Screencast.com button, your image or video is uploaded to a private folder on Screencast.com and a link to the content is copied to your clipboard. There is no setup or additional work required.

However, there are a couple of situations where some people may need to modify their Screencast.com button:

· You deleted your Screencast.com button, and now want it back. 

· You want your Screencast.com to return embed code, instead of a link to your content. You could also make a new Screencast.com button--so that one returns a link and another one that returns embed code. 

To create a Screencast.com button:
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1. Click More > Preferences. 

2. Click Customize Jing Buttons. 

3. Click the existing Screencast.com button to edit its description (name). You can also decide whether Jing returns a link or embed code to your content. 

4. Click Save. 

Is embed code something that might apply to you? ▼

Most people use Jing to upload content and then receive a link they can paste into emails, chat rooms, instant messages and so on. The viewer clicks on the link to see the content. 

Embed code shines because you can place the image directly into your blog or website. This allows viewers to see the content without having to leave the page. View the Custom Code help topic. 

Here's an example. On the left I have a link to an image. On the right I've chosen to take the embed code to the image. As you can see, it's the same image, but you don't have to click anything to see the embedded image. 

	http://www.screencast.com/t/q8wG7aojHk 
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To create a Save button:
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1. Click More > Preferences. 

2. Click Customize Jing Buttons. 

3. Click New. 

4. Give the button a description. For example, if you're saving to the Desktop, you could call it, "Save to Desktop". You could also name it Desktop or Fred. 

5. If you want Jing to always save to a specific location, click the drop down and select Other... instead of Always prompt me. 

6. Navigate to the location where you would like this button to send your content. This also includes accessible network or shared folders on other computers. When you're in the right location, click Select or OK. 

7. Click Save. 

What does "Clipboard contents" mean?
After you save an image or video to some location, Jing copies a link to your clipboard. The default is a direct link to the content. For example: /Users/jing.user/Documents/Jing/content-filename.png. 

Note that the link may not work in all circumstances. If you send this link to a friend or colleague, it's possible they will not have access to where the file is saved. A similar example could be if the link is accessible at work, but inaccessible to you from home because you do not have access to the workplace file system. 

Jing can also return custom code you enter. This is a rather advanced topic and you can learn more here.

The Copy button only appears in the Jing Image Preview Window. You cannot copy videos. 

You can change the button description (name), but there are no other button options.

To change the button description:
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1. Click More > Preferences. 

2. Click Customize Jing Buttons. Click the existing Copy button to edit its description (name). 

3. Click Save. 

To create an FTP button:
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1. Click More > Preferences. 

2. Click Customize Jing Buttons. Click the FTP icon. 

3. Optional: Change the Button description (name). 

4. Enter the server address, port number (usually 21), directory (optional), and username and password to the account. Be sure to click the Test button to verify settings. 

5. Choose Custom Code from the Clipboard contents drop down menu if you would like Jing to provide you with a link or specialized code for your content. 

6. Click Save. 

Is custom code something that might apply to you? ▼

If you would like Jing to provide you with a link to your content, you have to specify some custom code. This is also true if you would like Jing to return custom embed code. Jing can also supply highly sophisticated code so advanced users may be able to specify their own templates, controllers, and more.

Most people use Jing to upload content and then receive a link they can paste into emails, chat rooms, instant messages and so on. The viewer clicks on the link to see the content. 

Embed code shines because you can place the image directly into your blog or website. This allows viewers to see the content without having to leave the page. View the Custom Code help topic. 

Here's an example. On the left I have a link to an image. On the right I've chosen to take the embed code to the image. As you can see, it's the same image, but you don't have to click anything to see the embedded image. 
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